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IEJIA ITIPAKTUKHN

Lenpronpon3BoacTBeHHON MpakTHKU (OpraHu3anMoOHHO-YIIpaBIeHIecKast) ABISETCS 3aKperieHue

3HaHHﬁ, y'MeHI/Iﬁ Y HaBBLIKOB B 00J1aCTH praBJ'IeHI/IHHpeI[HpI/IHTI/ICMC(l)epBI CCpBUCA.

1. 3AJAYU IPAKTUKH

3a1auaMATIPON3BOACTBEHHON TTPakTUKH (OpraHu3aIliOHHO-YITPaBICHICCKAs )IBIISTIOTCS
- 03HAKOMJICHHE C MPOLECCAMH YIIPABICHUS MPEIIPHUIATHEM COIUOKYIBTYPHOTO CEPBHUCA;

- OBJIAACHNC HAaBbIKaMU OpraHu3anun KOHTaKTHOM 30HBI;

- OBJIJICTh HABBIKAMH YITPABJICHYCCKOH JIESTEIBHOCTH Ha TIPEANIPHATHIX cepbl ceprca

2.

MECTO ITPAKTHUKH B CTPYKTYPE OOII

IlpenmiecTByromre TUCIUILIAHEI (KYPCHI,
MOJTyJI!, IPAKTUKN)

[Mocnexyronue TMCIUILIHHBI (KypCHI, MOIYIIH,
TIPAKTHKY)

CepBI/ICHaH ACATCIIBHOCTD

MHHOBalMK B COIMOKYIBTYPHOM CEPBHUCE

MeHeKMEHT B CepBHCE

IIpon3BoacTBEHHAS IPAKTHKA (TIPEITUTUIOMHAS )

MapKeTHHT B cepBHCE

T'ocynapcTBeHHAs HITOTOBAS ATTECTAIINS

HNHudopMaInmoHHble TEXHOJIOTHH B CEPBHCE

Opranmzanyss W IUTAHUPOBAHUE JAEATEILHOCTH
MpEeNNPUITUN CEpBHCA

VYmopaBneHne KadecTBOM B COLHOKYJIBTYPHOM
cepBHce

Vuebnas npaktuka ([IpakTmka 1O TONTy4eHHIO

MEPBUYHBIX  MPO(ECCHOHANBHBIX YMEHUH U
HAaBBIKOB)

[IpomsBoacTBenHas mpaktuka (IIpakTtuka 110
MOJyYEeHUIO  MPOQECCHOHANBHBIX yMEHUH U

OIbITa MPO(HECCHOHATBLHOM JICSITENEHOCTH )

3.

®OPMBbI 1 CITOCOBBI NPOBEJEHUSA ITPAKTUKHN
[IpousBoacTBenHas mpaktuka (OpraHu3alMOHHO-YIPaBICHYECKasH) MPOBOIUTCA B AMCKPETHOU (opme.

Crioco6 mpoBeacHMS MPAKTHKN — CTAIIMOHAPHAS WU BRIC3THAS.

4.

MECTO U BPEMSI IPOBEJEHUS IPAKTUKHU
bazoit mpoBeneHns Mpou3BOACTBEHHON TpakTuku (OpraHNu3alnoOHHO-YIIPaBIeHYeCKast) 00yJaromUMUCS

ABJIAIOTCA NPCANPUATHA CONUOKYJIBTYPHOT'O CCPBHCA WA 06p8.30BaTeJ'IBHa$I OpraHusanus.

IIponsBoacTBennas mnpakThka (OpraHn3alOHHO-YIIPaBIEHYECKas) MPOBOAUTCS JAEBITOM TPUMECTpE

(ounas ¢popma o0yueHusi) u B TpuMectpeB (3aounast hopma oOyueHus).

5.

IIVIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS I1PU ITPOXOXKJIEHUU

INPAKTUKH

dopMupyeMbie KOMITCTCHITUH
(KO KOMIICTCHIINH, YPOBEHB)

[Tmarupyemsbie pe3ynbTaThl O0yUeHHS HA JaHHOM
stane popMHpOBaHHUI KOMIETEHIIUU

(OK-3)cnocoGHOCTBIO K KOMMYHHKALIUU B YCTHOM

3HATH OCHOBEI SKOHOMMYECKHX 3HAHHK B 00JIACTH

M THUCBMEHHOW ¢opMax Ha PYCCKOM U | YIPaBJCHUS CEPBUCHOW OpraHu3aluel, OCHOBEI
MHOCTPAaHHOM  S3bIKax [UIl pelleHus 3ajad | KOMMYHHMKalluii Ha pPYCCKOM S$3bIKE, OCHOBBI
MEXIIMYHOCTHOTO u MEXXKYJIBTYPHOTO | MEKIMYHOCTHBIX OTHOILEHUH

B3aUMOJCHCTBHS YMETh  HWCHONB30BaTh  KOMMYHHKALMOHHBIE
(OK-4) cnocobHOCTh paboTaTh B KOMAaHJIE, | TEXHOJOTHH B JHAlIOre C  [EPCOHAIOM,
TOJIEPAHTHO BOCIIPUHUMATh CoLMajbHBIE, | HOPMAaTUBHO-TIPAaBOBBIE 3HAHHMA B  IIpOIECCe
JTHUYECKHE, KOH(ECCUOHATbHBIE U KyJIbTYpPHBIE | YIpaBICHUS

pasnuuus

(OK-5)cmmocoOHOCTRIO K CaMOOPTaHM3AINHM |

camMo00pa30BaHUIO

(OIIK-1) cmocoOHOCTBIO pemiaTh CTaHTApTHBIE | 3HATH ~ OCHOBBI  yNpaBleHHs  pa3pabOTKoit

3aa9d  MPOQPECCUOHATLHON JIESITETHLHOCTH Ha

TEXHOJIOTHH TIPoIlecca CepBuca,

OCHOBE HH(pOPMAIMOHHON U OHOIHorpahuIecKkoi

BJIQJIETh: CNOCOOHOCTHIO YIPABISTh MPOIECCAMHU
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KyJIBTypbl C TPUMECHEHHEM WH(POPMAIIOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTUH W C Yy4ETOM
OCHOBHBIX TpeOOoBaHMIA WHGOPMAITMOHHOM
0e3omacHocTH, HCIOJIb30BaTh pa3IuYHEIC
HMCTOYHHUKHU MHPOPMAIIUU TT0 00BEKTY CepBHCa
(OIIK-3) TOTOBHOCTBHIO OpPraHU30BaTH IIPOIIECC
cepBuca, MPOBOJUTH BEIOOP PECYPCOB U CPEACTB C
y4eToM TpeOOBaHMA MOTPeOUTENS

(ITK-1) TOTOBHOCTBIO K OpraHU3aIln KOHTAKTHOM
30HBI IPEIIITPHUITHS CEPBUCA

cepBuca C HCIOJNB30BaHUEM  Pa3IUYHBIX
TEXHOJIOT WA, OPTaHW30BBIBATh KOHTAKTHYIO 30HY

BIIaJIETh: CIIOCOOHOCTBIO IUIAHMPOBAThH MPOIIECCHI
cepBUca C ydeToM TpeOoBaHuUil mOTpeOUTENs

(ITK-2) TOTOBHOCTh K TUTAaHUPOBAHUIO
IIPOU3BOACTBEHHO-XO3IMCTBEHHON JESATEIBHOCTH
OpeNNpUsATHS  CepBHCAa B  3aBHCUMOCTH  OT

WU3MCHEHUS KOHBIOHKTYPHI
MOTpeOUTENEeH, B TOM
COIMANTLHOMN TOJIMTHKH TOCYAapCcTBa

PbIHKA W CIIpoca
qUCJIC (¢ YUe€TOM

7.CTPYKTYPA U COAEP KAHUE INPAKTUKU
OO0t 00beM MPAKTHKH COCTABIIACT 63aUCTHBIX €AMHUILL, 2 1 6aKaJeMHUECKUX YacoB

No Pa3;lem,1 (3TaHLI) BI/IZ[LI HpOPI?,BOHCTBeHHOﬁ pa60TLI Ha MpaKTUKE, BKIIIOYas cDOpMI)I TeKyIIero
i pAKTHEH CaMOCTOSITENbHYIO pabOTy CTYJCHTOB U TPYAOEMKOCTh KOHTPOTA
(B "acax)
1 [ToaroToBUTENbHBIN | YUacTHE B YCTAHOBOYHOM KOH(pEpeHIHH (2 2 MTOJITHCH B JINCTE
aTan gaca) TIPH TTOTyYCHUH
JTHEBHUKA
[Ipoxoxnenue MIPOU3BOACTBEHHOTO 2 OTHYET I10
WHCTPYKTaka 0OYydYaromerocs Mo OXpaHe MPAKTUKE
TpyZAa, TEXHHKE O€30MacHOCTH, MOKapHOU
0€30IacHOCTH, TPaBWIaM BHYTPEHHETO
TPYIOBOTO pacmopsiaka (2 gaca)

2 OcoOeHHOCTH NzydeHune xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
yIpaBlICHHUS mpoliecca ypaBiIeHHUs CEPBUCHBIMU MPAKTUKE
CEPBHUCHBIM MPENPUATHIMHI
MPEIPUITAEM
(TeopeTnyeckuii
BOIIPOC)

3 XapakTeprucTuka N3ydeHue uctopuu NpeanpusITHUs cepBHUCca- 5 OTYET 10
MPEPUSITHS, 0a3bl MPAKTUKY, OPraHU3aAIMOHHAS MPAKTUKE
BKITIOYEHHOTO B CTPYKTYypa YIPaBICHUS MPEIIPUITUS
MIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIBI), MECTO Ha PBIHKE YCIYT
JeSITENbHOCTH

4 Hanpasnenus N3ydenune HanpaBieHU AeATEIHOCTH 4 OTYET 110
JeSITeTEHOCTH MIPEeNIPHUSITHS CEPBHCA MIPAKTHKE
MPePHUITHS

5 VYnpasnenue N3ydenune cucteMsl ynpaBieHHs 20 OTYET 110
NpeanpHUsITHEM JESATSILHOCTHIO CEPBUCHOTO MPEATIPUSITHS MPAKTHKE
cepBuca (byHKIMK yIIpaBIICHUS Pa3HBIX YPOBHEH)

6 YmpasieHue HccenenoBanue mporiecca yrpaBieHH 20 OTYET 10
nporeccamu JesITeTbHOCTRI0 KOHTAaKTHBIX 30H MIPAKTUKE
MPEIIPUSTUS B
KOHTaKTHOW 30HE

7 [InarupoBanme AHanmu3 TUIAaHUPOBAHUSA JNEATEIHHOCTH 18 OTYET 10
JeSITENbHOCTH KOHTAKTHBIX 30H C TOYKH 3pEHUS y4eTa MIPAKTUKE
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KOHTaKTHBIX 30H ¢ | TpeboBanuii motpedutens. [IposeneHue
YIETOM HCCIICAOBAaHMMA TPEOOBAHUI TOTPEONTES
TpeOoBaHUi
moTpeouTeNst
8 ExenneBnas BrimonHeHuE MOPYYeHUS PYKOBOAUTEIIS 120
pabora (6 yacoB B MIPaKTUKH OT TIPEATPHUATHS, COOP JIHCBIHIC IO
JICHb (haKTHUECKOT0 MaTepuaa [TPAKTHKE
3aKIIOYNUTENBHBIN Amnann3 na}popMayu, MoaAroToBKa oT4eTa 18 OT4eTr U AHEBHUK
aTamn 10 TIPaKTHKE 10 TIPAKTHKE,
3amuTa OT4eT 10 IPAaKTHKE 2 BBICTYIUIEHHE  C
OTYETOM 1o
MIPAKTHKE
UTOIro 216

8.TEXHOJIOI'MU, UCITOJIb3YEMBIE HA IPAKTUKE
OcHOBHBIME 00pa30BaTeIFHBIMU TEXHOJOTHUSIMHE, UCIIOIB3yEMBIMH Ha TIPAKTHKE, SIBIISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;
- 00CYXX/IeHHEe MaTEePHAJIOB MPAKTUKHU C PYKOBOJIUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMU ITPOU3BOICTBECHHBIX MOIPA3ICICHHN 0a3bl TPAKTHUKH;
- POBEIEHHE 3aIIUTH OTYETA O MPAKTHKE;
OCHOBHEIMHM BO3MOXKHBIMH HAy4YHO-HCCIICAOBATEIIBCKUMU TEXHOJOTHUSIMH, HCIOIb3yEMBIMU Ha
MIPAKTHKE, SBIISIOTCS:
- cOOp Hay4HOI TUTEpaTypHl IO TEMATHKE 3aIaHUS 110 TTPAKTHKE;
- IPOBEICHUE MCCIIEIOBAHUM;
- IOITOTOBKA U HAMMCAHUE HAYYHOU CTAThH MO0 UTOTAaM YYeOHOM MPAKTHUKY.
OcHOBHBIMY HH()OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIOJIE3YEMBIMU Ha MPAKTUKE, SBIISIOTCS:
-TIOJTyYeHHE CTYJICHTOM HEOOXOJIUMOHN yueOHOW MH(OpMAIMK TI0 PYKOBOJCTBOM TPENOAaBaTEINs
WJIH CAMOCTOSTEIILHO
- cOop MaTepuaia Ha IPEIIPUATHN B pAMKaX BBITOTHEHUSI 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHUS MTPH MPOBEICHUH MTPAKTHKH.

9.©OPMbI OTYETHOCTHU IO NPAKTUKE
OTYeT ¥ THEBHHUK IO MTPOU3BOJACTBEHHON MpakTHKe (OpraHu3alliOHHO-YIIPaBICHICCKAS) SBISICTCS

OCHOBHBIM JIOKYMEHTOM, XapaKTepU3YyIOLUM paboTy CTYAEHTa BO BpeMs MpakTUKu. OTYeT U JTHEBHUK
COCTABIISIIOTCSI B COOTBETCTBUH C PeaibHO BBIOJHEHHOW MPOTrpaMMON MPAKTUKH M COTJIACHO 3aJaHHIO.
OTueT U AHEBHUK PEKOMEHAYETCS COCTABJATh HA NPOTSHKEHUHU BCEH NPAKTHKHU [0 MEPe HAKOIUICHUS
Matepuana. @opmsl OtueTa n J[HEBHUKA IPUBEIEHBI B IPUIIOKEHUAX 1 U 2.

3amura OT4eTa OCYLIECTBISIETCSl B TEUCHHUE JIBYX HEJENb Iocie Hadana ydeOHoro roga B (opme
cobecenoBanust. Ha 3amuTe OT4ETOB 1O NMPOU3BOACTBEHHOW INPAKTHKE CTYIEHTHI NENAl0T IOKJIAJA 110
cOOpaHHOMY MaTepHally U OTBEYAIOT Ha YTOYHSIOIIME BOTIPOCH! IIPETOAaBaTesl.

IIpomexyTounas arrectaiys - 1udGepeHIIMPOBAHHBIN 3a4ET.

TPEBOBAHUSA K O®OPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTHUKH OT MHCTUTYTA U 3aIlONHIECTCS B COOTBETCTBHH C
paszaenamu.

OTder 1Mo TpaKTHUKE MOJHKEH OBITh HaledaTaH OJHUM IIBETOM (YEpHBIM) Ha OJIHOM CTOpOHE
CTaHIapTHOTO jucta Oymarun dopmara A4 (kernb 14 m., MexXcTpouHbld MHTepBan — 1,5, rapHutypa
mpudra — TimesNewRoman, BeIpaBHUBaHUE — 110 IIMPHHE, a03alHbIA OTCTYI JAO/DKeH - 1 cM min 1,25
cMm. IlepeHochl cioB B Tekcre pabOThl HE JOIycKaroTcs.CTpaHuIpl OT4eTa C PUCYHKaMU U
NPUIOKEHUSIMH JTOJDKHBI OBITH TPOHYMEPOBAaHBI CKBO3HOW HyMmepauueid. CTpaHHUbl padOTHl cieqyeT
HyMepoBaTh apaOckumu nudpamu. [lepBoii cTpanunelt apiseTcs TUTYNbHBINA TiucT. HoMep cTpaHuibl Ha
TUTYJIBHOM JIUCTE HE IpocTasiseTcs. HoMep cTpaHuLbl IPOCTABISIOT B LIEHTPE HUKHEH YacTH JucTa 0e3
Touku. WnmocTpanmy M TaOIHMLBI, PAcHONOKEHHBIE Ha OTAEIBHBIX JIMCTAaX, BKIIOYAIOT B OOLIYIO
HyMepanuio cTpaHull paboTel.O0mmii o0beM paboTel JOKeH ObiTh B mpemenax 10-12 crpanun
meyaTHOro TekcTa (0e3 mputokeHui). Pabora crmmBaeTcs B mamke-CKOpOCIIUBaTere.




Pa3nensl oTueTa mpuBeAeHBI B colep)KaHUM oTdeTa. Paznmensl oTdera HyMepyrOTCS apaOCKUMHU
udpamMu ¢ TOUKoH B KoHIe. KaxIpIii HOBBIN pa3/iei HAauuHACTCS ¢ HOBOM CTpaHMIIBl. MEXIy Ha3BaHUEM
paszena M MOCJIEAYIOIINM TEKCTOM JOJDKHO OBITh OCTaBJICHO HE MEHEee OJHOW CBOOOAHOI cTpoku. B
OTYeTe HE JOIyCKAeTCS BBIJCICHUE TEKCTa KYyPCUBOM, TONYXXHPHBIM WU TOJTYCPKUBAHUCM.
JlomyckaeTcst BBIIEICHUE MTONYXKUPHBIM MPU(TOM Ha3BaHUN CTPYKTYPHBIX JIEMEHTOB paboThl.B oTueTe,
KpoMe OOIIETPUHATHIX COKpaIIEeHNH, UCIIONB3YIOTCS BBOJIUMBIC UX aBTOpaMU OyKBEHHBIC aOOpeBUATYPHI,
COKpanI¢HHO 0003HAYANIINE KaKHe-THOO MOHATUS U3 COOTBETCTBYIOIIMX OOnactel 3Hanus. [Ipu s3TOoM
nepBoe yIMOMHUHAHWE Takux ab0peBHaTyp yKa3blBa€TCA B KPYIJIBIX CKOOKAax TOCIE TIOJHOTO
HAaMCHOBAHUS, a B JAILHEUIIIEM OHH YIOTPEOJISIOTCS B TEKCTE 6€3 pacunpoBKH.

Odopmnenne tadmui. Tabnuiry cieayer pacmonaraTh B pab0oTe HEIMOCPEACTBECHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIIOMHWHAETCS BIIEPBBIC, WIN HA CICAYIONICH cTpanuile. Ha Bce TaOIUIIBI JOKHBI OBITH
CChUTKM B oTueTe. lIpu cchuike ciiegyeT mucaTh CIOBO «TabNMIla» C yKazaHueM ee Homepa. Haspanwme
TaOJIUIBI, TIPU €T0 HAJMYWH, JOJDKHO OTpakaTh €€ COJNCp)KaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
TaOJIMIBI CIEyeT MOMENaTh Haja TaONWIEeH Mo IEeHTpy, 0e3 a03aIHOro OTCTyNa B OJHY CTPOKY C e¢
HOMepoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJIWYECTBOM CTPOK JIOIYCKaeTCsl MEPEHOCHUTh Ha APYron
muct (ctpanumy). llpu mepeHoce wacTu TaONWIBI HAa3BaHWE TOMEIIAIOT TOJNBKO HAJl MEPBOM YaCTHIO
tabmuiel. Hamg ngpyrumu dactsmu mumyT cinoBo «lIpomomkeHue» W yKa3plBalOT HOMEp TaOJHIIEI,
Hanpumep: «I[Ipomomkenre Tabautist 1.

OdopmiteHre HLTIOCTPAITHT.

WNnmoctpanun  (4eptexu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC PACIEYaTKH, JUarpaMMel,
(hOTOCHUMKH) clemyeT pacroyiaratb B pabOTe HEMOCPEJICTBEHHO TIIOCIE TEKCTa, B KOTOPOM OHHU
YIOMHUHAIOTCS BIEPBbIE, WIIM Ha CIEAYIOUIEH CTpaHuIIE.

Ha Bce mwutrocTparuu JOMMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Nnmoctpanuu, 3a UCKITIOYEHUEM WILTIOCTPAIlUU TPUIOKCHHHN, CIIEyeT HyMEpPOBaTh apaOCKUMU
nudpaMu CKBO3HOH HyMmeparnmen. JlomyckaeTcss HyMepoBaTh WUTIOCTPALMK B MpejeiaxX IiiaBel. B aToM
Cly4ae HOMEpP WUIIOCTPAIlMM COCTOWT W3 HOMEpa TJIaBbl M TMOPSAAKOBOTO HOMEpPA WILTIOCTPAIIHH,
pa3zaeneHHbIX TOUKOM (Hampumep, Pucynok 1.1).

Ecnu pucynok onuH, T0 0H 0003HauaeTcst «PucyHok 1». CI0BO «pUCYHOK» M €T0 HAMMEHOBaHUE
pacroaraioT ocepeuHe CTPOKH.

10.00HI OUEHOYHBIX CPEJCTB /151 IPOBEJEHUSA IPOMEXXYTOUYHOM
ATTECTAIIMU OBYYAIOHINXCA 110 IIPAKTHUKE

Komnerenuuun Pe3ynbratel 00yueHus ITokazarenb Kpurepuu onenvBanus
(ypoBHH OLICHUBaHUs
c(hOpMHPOBAHHOCTH)

(OK-3)crocoOHOCTBIO | 3HATH OCHOBBI | 3HAHHE OCHOB TlonHoe u To4HOE
K KOMMYHHKAIIMM B | SKOHOMUYECKUX 3HAHUH B | SKOHOMHUYECKHX M3JI0’KEHNE OCHOB
YCTHOW W MMUCHMEHHOH | 00JacTu CEPBUCHOW | 3HAHWH B 00JaCTH | SKOHOMHUYIECKHUX 3HAHUN
(hopMax Ha PYCCKOM W | JIESATEIHLHOCTH, OCHOBBI | CEpPBUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITHHA Ha | JesATENbHOCTH JIeATEIbHOCTH

oJId  pemICHHd 3aaad | pyCCKOM  A3BIKE, OCHOBBI
MEKIINYHOCTHOTO Hn | MCKIIMYHOCTHBIX

MEXKYJIBTYPHOTO OTHOIIICHUH, OCHOBBI

B3aUMO/ICUCTBUS HOPMAaTHBHO-TIPABOBOM

(OK-4) cmnocobHOCTH | 0a3bl TESTETHHOCTH

paboTaTh B KOMaHIE, | MPSANPUSITHIA CEpBHCa

TOJIEPAHTHO yMETh  UCHOJb30BaTh B | JleMoHCTparus Hanwuue B nHEeBHUKE U
BOCIIPUHUMATH npodecCHOHATBHOM YMEHHUSA OT4YeTE BBITIOJTHEHHOTO
COIMaJbHbIE, JIESATEIIbHOCTH UCTIOJIb30BaTh 3a/laHus

STHUYECKHUE, KOMMYHUKAIIMOHHBIE TEOPETUUECKUE

KOH(ECCUOHAIBHBIE U | TEXHOJOTMH B  IPOIECCE | 3HAHMS IS
KYJIBTYpPHBIE PA3JInYUs | OOCTY)KWBAHUS KJIMECHTOB W | BBITIOJHEHUS
(OK-5)cnoco6HOCTBIO | B jguaiore  MepcoHaja, | HHIUBHAYaaIbHOT

K CaMOOpraHu3allid ¥ | HOpPMaTUBHO-IIPABOBBIC 0 3alaHusA
caM000pa30BaHUIO 3HAHUS
(OIIK-1) 3HaTh OCHOBHI pa3paboTku | lemoHcTpupoBaT | Hanmuume B AHEBHUKE U
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CIOCOOHOCTBIO
pemarh CcTaHIapTHBIE
3a1auu
npodeccuoHaTbHON
JIeSITETEHOCTH
OCHOBE
WHPOPMAIMOHHOH U
oubimorpadpuueckon
KYJIBTYPBI c
MPUMEHEHUEM
WHPOPMALTHOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHI u c
y4eToM OCHOBHBIX
TpeOOBaHMIA
nH(pOpMaAITMOHHON
0e30IMacHOCTH,
HCTIOTb30BaTh
pa3InvYHbIC UCTOYHUKU
HHpOpPMaLTUH o
00BEKTY cepBHCca
(OIIK-3) roTOBHOCTEIO
OpTaHN30BaTh MPOIIECC
cepBHCa, TPOBOIUTH
BBIOOD PECYpCOB W
CpeACTB C  YYeToM
TpeOoBaHUit
nmoTpeduTeNst

(ITK-1) TOTOBHOCTHIO
K OpraHusaru
KOHTAKTHOU 30HBI
MPEINPUITUS CEepBUCa
(IIK-2) TOTOBHOCTH K
TUTAHUPOBAHUIO
MPOU3BOJCTBEHHO-
XO035ICTBEHHOMN
JESATSILHOCTH
MPEINPHUITUS CepBUCA
B 3aBUCHMOCTH  OT
W3MEHEHUS
KOHBIOHKTYPBI PBIHKA
17§ crpoca
moTpeduTenei, B TOM
guciae € y4eToM
COIUATTLHOMN TOJTUTHKH
rocyJIapcTBa

Ha

TEXHOJIOTUH npouecca
cepBwca, OpTraHH3alNn
nporecca cepBuca c
y4EeTOM TpeOOBaHMIA

MOTPEONTENS, OPTaHU3AITIH
KOHTAKTHOM 30HEI,
OpraHH3aIuu CUCTEMBI
MEHE/DKMEHTa KauecTBa Ha
MPEPHUITHN CePBHCA.

b 3HAHHUS OCHOB
pa3paboTku
TEXHOJIOTHH
npolecca
cepBuca,
OpraHU3aIHNH
mpoliecca cepBuca
B KOHTaKTHOM
30HE

YMETh! OpPraHU30BbIBAThH
IPOLIECCHl  CEpBHCA c
UCII0JIb30BaHUEM
pasInuHBIX  TEXHOJOIWH,
OpraHU30BHIBATH
KOHTAaKTHYIO 30HY,

JemoHcTpanus
HaBBIKOB
YTIPaBICHUS
nporeccamMmu
cepBHca

TOTOBUTh MAaTEpHAIbl I
HCCIIEZIOBAHUS, U3y4aTh
TpeOoBaHUsI MOTpeOUTENS
TSt IUTAaHUPOBAHUS
IPOLIECCOB CEpPBHCA

OTYETE  BBIIOJIHEHHOI'O
WHIUBUTYaJTbHOTO
3a1aHUs

TunoBbie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, He00OX0AMMBbIe IJIl OLleHKH
3HAHWH, YMEHHIi, HABHIKOB H (MJIM) ONBITA AeSTeIbHOCTH, XaPAKTEPU3YOIIMX 3TANbI
¢GopMupoBaHusi KoMIeTeHUMIA B Npollecce 0CBOEHHUs 00pa30BaTeIbLHON NPOrPaMMbl

ConeprkaHue 3aIaHus dopmupyembie Hctounuk
KOMIIETCHIIUU uHpOpMAIUH
PackpbITh 0COOEHHOCTH YIPaBICHUS CEPBHUCHBIM OK-3 OK-4 OK-5 Jlurepatrypa yueOHas,
MPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJHAsI
- TIPEJICTaBUTh COBPEMECHHBIE KOHIICTIITUN TIK-1 I1K-2 (BHIT AHO BO CKCH,
CEPBUCHOTO MEHEKMEHTA 5BCIPRBooks)




-BBIJICJIUTH XapPaKTEPHBIC OCOOCHHOCTH yIPABICHUS
CEPBHCHBIM NPENNPHUITHEM

IToka3aTes HaIIPaBIICHUS EATESIHLHOCTH OK-3 OK+4 OK-5 PykoBogutenn

MPEPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIIELIMAIUCTBI

- TIEpe4YeHb HAINPAaBJICHUM JESATEIbHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX

- PacKpbITh CYIIHOCTbH JIESITENFHOCTH IO KaXKIOMY CTPYKTYPHBIX

HAIPAaBJICHUIO noJpasencHuN

IIpencraBuTh XapakTEpUCTUKY IPEANPUATHS, OK-3 OK-4 OK-5 PykoBonutenn

BKJTFOUCHHOT'O B Iporiecc cepBrucHOi aestenbHocTH, | OIIK-1 OITK-3 CTICITAATTUCTBI

OTPa3uTh B OTUETE: TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- HCTOPHIO Pa3BUTHSI IPESATIPUITHS CTPYKTYPHBIX

- MECTO TIPENIPHUSTHS Ha PHIHKE YCIyT oipa3aeIeHIH

- OCHOBHBIE YUpEIUTENbHbIE IOKYMEHTHI

- OpraHU3aIMOHHYIO CTPYKTYPY YIPaBICHUS

MPEITPUIATHEM

ITokazaTes cucTeMy yrpaBIICHUS OEATEIHLHOCTHIO OK-3 OK+4 OK-5 PykoBogutenu u

CEPBUCHOTO TPEIIPHUATHS, OTPA3UTh B OTUCTE: OIIK-1 OIIK-3 CTICITAATTHCTBI

- (hyHKIMU cIy*0 (OTAETOB) KOHTAKTHBIX 30H [IK-1 TIK-2 COOTBETCTBYIOIIUX
CTPYKTYPHBIX
MoJipa3/ieICHUN

ITokazaTe cuctemy ynpaBlieHUs MpoLEcCaMu OK-3 OK+4 OK-5 PykoBogutenu u

MPEeANPUATHS B KOHTAKTHON 30HE, OTPa3uTh B OIIK-1 OIIK-3 CIIELIMAJIUCTBI

oTUeTe: TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- TOJHKHOCTHBIE 0053aHHOCTH TIEpCOHAa CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOJIKHOCTHBIX noapasaencHun

MHCTPYKIHI)

M3y4uuTh TUTaHUPOBAHUE ACATSIBHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBogutenu u

30H ¢ y4eToM TpeboBanuit morpedburens, orpasuts B | OIIK-1 OIIK-3 CTICITAATNCTBI

oT4ere [IK-1 TIK-2 COOTBETCTBYIOIIUX

- aHaM3 IUIAHOB AESTEIHFHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3pEHUS ydeTa TpeOOBaHUH OTPEONTEIIS roApa3aeeHui

- IPOBECTHU HCCIEOBaHUE UCTIOIB3YEMbIX

WHCTPYMEHTOB ]ISl M3y4YCHHS TPeOOBaHHIA

MOTPeOUTES

- pa3paboTaTh NepeYeHbh HHCTPYMEHTOB JIJIS

u3y4yeHus TpeboBaHui MOTpeOuTENS

Exennernas padota (6 94acoB B JIeHB), OTPa3UTh B OK-3 OK+4 OK-5 PykoBogutenu u

TTHEBHUKE OIIK-1 OIIK-3 CHETIMATTUCTHI

- BBITIOJTHEHUE MTOpy4YeHUs pykooautens npaktuku | [1K-1 [TK-2 COOTBETCTBYIOIIHNX

OT MPEIIPUATUS CTPYKTYPHBIX
ToJIpa3/ieICHUN

MeToau4yeckue MaTEPHAJIbI, ONPeEAeIA0NINE MPONeTyPhI OIleHUBAHUS 3HAHUI, YMEHHI1, HABBIKOB
U (M11) ONbITa JeATeTbHOCTH, XapaKTePU3YIONIUX 3TANbI JOPMUPOBAHUSI KOMIIETEHIIHIA.
Ormenka ChOPMHUPOBAHHOCTH KOMIIETCHITMH TI0 TPAKTHKE, MPOBOTUTCSA B ¢GopMe TEKyIleH u
MPOMEKYTOUHON aTTecTalini. TeKyIi KOHTPOJb YCIEBAEMOCTH MPE/IOaracT OICHKY PYKOBOIUTEIEM
MPAKTHKU OT MPOQUILHOW OpPTaHU3allud KaXKAO0ro dTana MPaKTHKH C OTMETKON B paboyem Tpaduke

IIPOBCACHUA MMPAKTHUKHU «BBIIIOJIHECHO» /«He BBITIOITHEHOY.

[TpomesxyTouHas aTTecTalys MO MPAKTUKE MPOBOAUTCS PYKOBOJUTEIEM MPAKTUKU OT HHCTUTYTA.
[poneaypa nposeacHus audepeHIMPOBAHHOTO 3aYeTa BKJIIOYACT B CeOS MPOBEPKY OTYETa U

JHCBHHUKA C UCIIOJIb30BaHUCM «KpI/ITepI/ICBI/I INKaJIbI OCHKHU OTYETA IO IIPAKTHUKE).

Kputepun n mxana oneHkn 1udgepeHIHPOBAHHOIO 3a4eTAN0 NPAKTHKE.

Onenka

XapakTepuCTHKHU 0TYETA U JTHEBHHUKA 110 MPAKTHKE

OTJIHYHO

—COOTBETCTBHE COCPIKAHKSI OTYETA MPOTPaMMe POXOKICHHSI TPAKTHKY;
— COOJIIOICHBI BCE TPpeOOBaHUS OPOPMIICHUS OTUETA,;
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—HWHAUBUAYAJIBHOC 3aIaHUC PACKPBITO MOJIHOCTBIO;
—HC HAPYHICHBI CPOKHU CAaYM OTUCTA U JTHCBHHUKA I10 IIPAKTUKE.

Xopoio — COOTBETCTBHUE COJEPKAHUS OTYETa IPOTrpaMMe TPOXOXKACHHS PAKTUKH;

— cobmroeHs! Bce TpeOoBaHMsl 0YOPMIIEHHUS OTUETa;

— MHAWBUyalIbHOE 33aJaHUE PACKPBITO TIOJTHOCTHIO, OTHAKO UMEIOTCS 3aMEeUYaHus;
— HE HapyLICHBI CPOKHU CIAAYM OTYETA M JHEBHUKA 10 MPAKTHKE.

Ynosierpopu- — COOTBETCTBHUE COJICPIKAHUS OTYETa MPOrpaMMe TPOXOXKICHHSI MPAKTUKU
TeJbHO - He co0JII0/IeHBI BCe TpeOOBaHUS 0(hOPMIICHHS OTUYETa;

— MHJUBHIyaJbHOE 33]JAHNE PACKPBITO HE MOIHOCTHIO;

— HapyIICHbI CPOKH CJaYM OTUETA.

HeynosJieTBopu- —HE COOTBETCTBHUE COJICPKAHUS OTYETA MPOrPaMMeE TIPOXOKICHHS TPAKTHKY;
TEJIbHO —He COOJIIOJIEHBI BCe TpeOOBaHUS 0(hOPMIICHHSI OTYETA,

— WHAMBHyaJbHOE 3aJ]aHUe HE PACKPBITO;

— HapYIICHbI CPOKH CAAYU OTYETA.

11.YYEBHO-METOJINYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE ITPAKTUKHA

A)yueOHas nuteparypa:
1.Baneesa E.O. DTuka u KynbTypa yIpaBlE€HUS B COLMATIBHO-KYIBTYpPHOM CEpBHCE U Typu3Me [DIEeKTpOHHBII
pecypc]/ BaneeBa E.O.— DnekrpoH. TekcroBble qanHbie.— CapartoB: At [Tu Op Menua, 2015.— 142 ¢.— Pexum
nmoctyna: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nestenbHOCTh: yueounuk/ B.I'. Benequuckwii. - M. : KHOPYC, 2013. - 175 c.
3. lomkukoBa, A.W. MeHemxMeHT aiist OakamaBpoB cepBuca : yueb. mocobue / A.W. lomxkukosa, T.1O. Edpemosa.
- PoctoB #/]l : ®ennkc, 2013. - 412 c.
4. Mampmuaa H.A. MeHeKMEHT B cepBUCE [DJEKTpPOHHBIH pecypc]: ydeOHoe mocobme ms OakanaBpoB/
Manpmmaa H.A.— 3nexTpoH. TekcToBble nanHble.— M.: JlamkoB u K, Ai [Tu Op Memua, 2017.— 252 c.—
Pexxum noctyna: http://www.iprbookshop.ru/49845 . html.— DBC «IPRbooks»
5. Mantoxun U.C. CepBucHast AesTENbHOCTh [DINEKTPOHHBIA pecypc]: KoHcmekT jiekunuit/ Manroxun M.C.—
DOnekTpoH. TeKcToBble HaHHble.— Camapa: CaMapckuii TOCYJApCTBCHHBIH —apXUTCKTYPHO-CTPOUTEIHHEII
yauBepcuter, ObC ACB, 2014.— 64 c.— Pexum poctyma: http://www.iprbookshop.ru/29794.html.— 3BC
«IPRbooks»
6. OnomaenoBa E.B. Crparermueckuii MEHEIDKMEHT [DNEKTPOHHBIA pecypc]|: METOMUYECKHE PEKOMEHIAIUHU 10
BEITIOJTHEHUIO KypcoBoi paboTel/ OmnomdenoBa E.B.— OnexTpoH. TekcToBble naHHbie.— M.: Poccwmiickas
MEXIyHApoOAHAss aKajJeMHus Typu3Ma, YHHBepcuTeTckas knHura, 2016.— 80 c¢.— Pexum npocryna:
http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»
7. Pynenko, JI.JI CepBucHas nesTebHOCTE: yueb.mocobue / JI.JI.Pynenko. — M. : JlamxoB u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBHCHas EATENBHOCTD [DIEKTPOHHBIN pecypc]: yuebHoe nocoome/ Pynenko JI.JI.— DiekTpoH.
TekcToBble pAaHHble.— M.: JlamkoB u K, At IIm Op Meaua, 2012.— 208 c.— Pexum pgoctyna:
http://www.iprbookshop.ru/4968.html.— DBC «IPRbooks»
9. Pynenko JI.JI. CepBucHas nesTenbHOCTb [ DNEKTpOHHBIN pecype]: yuebHoe nocobdue/ Pynenko JI.JL.— DnexTpoH.
TekcToBble JaHHble.— M.: JlamkoB u K, Al Ilmu Dp Memua, 2017.— 208 c.— Pexum nocryna:
http://www.iprbookshop.ru/57229.html.— 3BC «IPRbooks»
10. CepBucHas AeSATENbHOCTh [DIEKTPOHHBIA pecypc]: yueOHOoe mocobue/ B.A. ®dypcoB [u ap.].— DIAEKTpoH.
TekcToBble naHHble.— CrtaBpononb: CeBepo-KaBkasckuit denepanbubiii yausepcuter, 2015.— 148 c.— Pexum
nmoctyna: http://www.iprbookshop.ru/63244.html.— DBC «IPRbooks»
11. YexmapeBa [.B. CepBucHas JesATEIbHOCTh [DJEKTPOHHBIA pecypc|: ydeOHO-MeToauueckoe mocodue/
UexmapeBa I'.B.— DOnektpoH. TekcToBble maHHBIe.— HoBocmbupck: HoBocmbupckuii rocyaapCTBEHHBIH
TexHudeckuii yauBepcurter, 2011.— 40 c.— Pexum nocryma: http://www.iprbookshop.ru/47716.html.— 3BC
«IPRbooks»
12. Yepkarmmn I1.A. Ctparerus ynpasiieHus B3auMmooTHomeHusMu ¢ kiueHTamu (CRM) [DnekTpoHHBIH pecypc]/
YepkammmH [1.A.— DnektpoH. TekcroBble AanHble.— M.: MHTepHeT-YHUBepcuTeT MHpopmannonusix Texnonornit
(MUHTYUT), 2016.— 420 c.— Pexxum nocryna: http:// www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»
B)nporpamMmmuoe obecnieuenue, nHHOPMAITMOHHO-CITPABOYHBIE CHCTEMBI U PECYPCHI CETH

«HTEepHET!
Microsoft Word, Microsoft Excell
1. www.elibrary.ru,

2. www.yandex.ru
3. www.google.ru




4. www.1777.ru - HoBoctu CraBpormoss u CTaBpoIOJIbCKOTO Kpast
5. wwwDOSUG26.1u - nabopMaIiioHHBIH TOPTaT
12.MATEPUAJIBHO-TEXHUYECKAS BA3A TIPAKTUKHU

MarepraibHO-TeXHHUECKOE 00eCTieUeHNEe CEPBUCHBIX MPEIIPUSATHNA: TEXHOJIOTHYECKOE 00OpYHAOBaHHE
NPEANPUSITHS, BKIIOUYEHHOTO B MPOIECC CEPBUCHOM JEATENLHOCTH, BBIXOJ B cucTeMy VIHTepHeT;
O(UCHBIC TOMEIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAHUTAPHBIM U
NPOTHUBOMOKAPHEIM HOPMaMm, a Takke TpeOOBaHUSAM TEXHUKH O€30MacHOCTH TMPH TPOBEJCHUU
MIPOU3BOICTBEHHBIX pa0oT.



[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
«CEBEPO-KABKA3CKHNHN COLMAJIBHBIM UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYypU3Ma

JHEBHUK
MPOU3BOJCTBEHHON MMPAKTUKH

ODFaHI/IBaHI/IOHHO-VHDaBHCHqCCKa}I ITPpaKTHKa

(mun npakmuxu)

Cmyoenma

D.1.0.
Hanpaenenue noocomosxu 43.03.01_Cepsuc (Coyuokyrbmypuwiii cepsuc)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«__» 20 e

Cpoxunpoxodscoenusi NpaKmuKku ¢ « ___ » 20 2. no«_» 20 e

PyKO@OC)Mmeﬂb npakmukKu ont opeanusayuu

(momxHoCTH, @.M1.0. MOATINCEH)

Pykosooumenv npaxmuxku om uncmumyma

(momxHocTh, ®.11.0. noanuce)

CraBponosb, 20 T.
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JHEBHUK ITPAKTUKHU

1. Conep:xxaHue NPaKTHKH

Ilnanupyemsbie
No Pa3I[eJII>I (3TaHI>I) BI/I,I[I:I yqe6Hoﬁ ACATCIIBHOCTH HAa IPAKTUKE, PE3yIbTaThl IIPAKTUKHU
. S— BKJTIOYasi CAMOCTOSITENBbHYIO padoTy 1 00beM (B
gacax)
1 [ToaroroBUTENHHBIN VYyactre B ycTaHOBOYHOM KoH(pepeHnnu (2 gaca) | JJTHEBHUK M OTYET 10
oramn TIPAKTHUKE
IIpoxoxnenue ®dukcanyga B JHEBHUKE
NPOM3BOACTBCHHOTONHCTPYKTKA00YYAIOIIETOCS | 10 TIpaKTHKE
Mo OXpaHe TpyJda, TEXHHKE OE30MacHOCTH,
MOKapHOH Oe3omacHOCTH, MpaBUIaM
BHYTPEHHETO TPYIOBOTO pacmopsaka (2 gaca)
2 ITpon3BOACTBEHHBIH M3yueHne xapaKTepHBIX 0COOEHHOCTEH OTYET MO MPaKTHKE
aTan TpoIiecca yIpaBIeHUs CEPBUCHBIMH
npeanpustusMu (20 9acoB)
W3ydeHnre uctopun nmpeanpusTus CepBruca-0a3bl | OTUET MO MPaKTHKE
MIPAKTHKHU, MECTO Ha phiHKe yciyT (10 yacoB)
W3y4eHre HanpaBiIeHUN AeITEILHOCTH OTYET IO MPAKTHUKE
npeanpusTus cepsuca (12 gacon)
W3ydeHne cucTeMbl yIpaBiIeHUsl CEPBUCHBIM OTYET IO MPAKTHUKE
MpeIpUiATHEM (OpraHu3allMOHHAas CTPYKTYpa
YIPABJICHHS IPEATIPHITHEM (CITY>KOBI, OTICIIBI),
(yHKIUY ynpaBiieHHs pa3HbIX ypoBHEi) (20
4acoB)
3 3aKTFOUMTENBHEIN Tan | AHanu3 UHPOPMAIUH, TOATOTOBKA OTYETA IO JIHEBHUK ¥ OTYeT MO
npakTuke (28 4acon) IPaKTHKE
3amura oT4eTa Mo mpakTuke (2 yaca) BricTynenue Ha
3amuTe  OT4eTa 1O
MIPaKTHKE
4 NnauBunyansHoe Uccnenosanne mporecca ynpapneHust | OT4eT 1Mo MpaKTHKE
3aJlaHle Ha IPAKTUKY | JEATENbHOCThIO KOHTAKTHBIX 30H
AHanu3 TpoIlecCcalUIaHUPOBAHUS NEATEIBHOCTH | OTYET MO MPAKTHKE
KOHTAaKTHBIX 30H C TOYKH 3pEHUS ydera
TpeOOBaHMIA TOTPEOUTEIS.
AHanm3 Tmporecca MpoBelNeHUs wuccienoBaHuii | OTYeT Mo MpaKTHKe
TpeOOBaHUH MOTPeOUTENS

PykoBoauTenb IpakTUKU OT HHCTUTYTA

CorJjacoBano:

PykoBoauTens IpakTUKU OT OpraHUu3aluu

Pa0ounii rpaduk(nian) npoBegeHns NPAKTHKHA

/N.0. Gamunus/

/N.0O. Gamunus/

/11

Meponpusrus

Cpoxu
IPOBE/ICHUS
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1 HNHCcTpyKTaX MO 0XpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MacHOCTH, MTPaBUJIaM BHYTPEHHETO TPYAOBOTO paclopsIKa

2 Nzyuenune ocoOeHHOCTEH YIPaBICHUS CEPBUCHBIM IPEATPUATHEM
(Teop. Bompoc)

3 W3ydenune ucTopuu mpeanpusTHs cepBrca-0a3bl MPaKTHKH, MECTO HA
PBIHKE yCIYyT

4 N3ydeHue HanpaBieHUN JEATEIIbHOCTU MPEAPUATHS CEPBUCA

5 N3ydenue cuctemsl ynpapiaeHUs A€ATEIbHOCTBIO CEPBUCHOIO
pEIPUITHS

I/ICCHGI[OBaHI/Ie nmponecca ynpaBJICHUSA ACATCIbHOCTbIO KOHTAKTHBIX 30H

AHanu3 IUIaHUPOBAHUS AEATEIFHOCTH KOHTAKTHBIX 30H C TOUYKH 3PCHUS
ydyeTa TpeOOBaHUM MOTPEOUTENS.

8 AHanM3 UHCTPYMEHTOB ITPOBEICHUSI CCIICIOBAHUN TpeOOBaHMI
OTpeOuTES
9 NunuBuyanbHOE 3a1aHUE HA MPAKTUKY:

UccnenoBanue npoliecca ynpaBieHHs ASSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanmu3 mporiecca TUIAHUPOBAHUSI IEATEIIbHOCTH KOHTAKTHBIX 30H C
TOYKHU 3pPEHHUs ydeTa TpeOOBaHU noTpeduTes

AHanu3 mporiecca IpoOBEICHHs UCCIICIOBAaHUN TPeOOBaHMI

noTpeduTens
PykoBoauTenb NpakTUKHA OT UHCTUTYTA /N.O. ®amunus/
PykoBoauTens NpakTUKH OT OPraHU3aIuu /N.O. ®amunus/

2. E:xxenneBHasi padora

Jdennb Hara Coaep:xanue padoThl OtMmeTka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU
1
2
3

3.XapakTepucTHKA Ha 00y4a0UIerocs Mo 0CBOCHNIO 00X U NPodecCHOHATBbHBIX, B
TOM YHucJIe 001enpodecCHOHATbHBIX KOMIIETEHIUI B MEPUO/I MPOXOAKACHUS MPAKTUKH
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PykoBoauTens IpakTUKU OT OpraHUu3aluu

OO0NHCHOCNb noonucey U.0. Damunus

[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA OPT’TAHU3ALIA
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BBICHIEI'O OBPASOBAHMSI
CEBEPO-KABKA3CKHWHN COUUAJIbBHBIM UHCTUTYT

ConnanbHO-TICUXOJIOTHYECKUNA (PaKyIbTeT
Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

ODFaHI/IBaHI/IOHHO-VHDaBHeH‘IGCKaH

(THI IPAKTUKH)

Beimonmam(a):
®amunus uMsi OTYECTBO
CTyZIeHT(Ka) Kypca

HaIlpaBJICHUA ITOATOTOBKHU

43.03.01 CepBuc (ConnoKyIbTypHBIH CEPBHC)
TPYIIITBI

PykoBoauTenb NpakTUKU OT OpraHU3aluu:

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

PykoBoguTenb NpakTUKKU OT HHCTUTYTA:

NOORUCH, paMunus U UHUYUATLL, OOJIHCHOCTD

OneHka 1o npaxkTUKe:

OLICHKa MoANHUCH

« » 20 T

CraBponosb, 20 T.

COJIEPKAHUE
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1. OcoOEHHOCTH YIIPABJICHHUS CEPBHUCHBIM TPEINPHUATHEM (TEOPETUICCKUI
BOIIPOC)
(cooepoicanue ynpaeieHyecKko2o npoyecca Ha CepeUCHOM NPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpasieHus cepeuUCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUAMUEM)

2. XapakTepucThKa TMPEeANpHUSATHS, BKJIOYEHHOTO B TMPOIECC CEPBUCHON
JESITEIIBHOCTH
(opeanuzayuonno-npasosas opma opeanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUU NPEONPUAMUSL, MeCMO HA PbIHKe YCly2)

3. HampaBiieHust ASITETLHOCTH TIPEITPHUSTHS
( cooeparcanue nanpaesienuil OesmenbHOCML)

4. VYupaieHue NpeanpusiTHEM CepBHca
(opeanuzayuoHHas cmpykmypa ynpasieHus npeonpusimus (Ciyxicouvl,
omaoeinvl), pyHKYUU YNpasieHus pasHvix yposHell)

5. VYmpasieHwue npoieccaMu NpeAnpusThs B KOHTAaKTHOW 30HE
( npoyecc ynpaenenus 0esimeibHOCMbI0 KOHMAKMHBIX 30H)

6. [lnanupoBaHWe IEATEIHHOCTH KOHTAaKTHBIX 30H C y4eTOM TpeOOBaHUIA
OTpeOUTESI
(npoyecca NIAGHUPOBAHUS 0esIMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeobumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosaruti nompeoumens)
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